
CHANGE PROFILE
Pro�le 1: Cold Therapy Wrap Only 
(Knee/shoulder/ankle/elbow…etc)

Pro�le 2: DVT Calf Wraps Only (both legs)

Pro�le 3: Cold Therapy Wrap AND DVT Calf Wraps

Step 1: Setup

Put on the desired wraps based on the profile you 
wish to use for this upcoming cycle. Ensure all wraps 
and the umbilical cord are connected properly.

Step 2: Turn On Device

Make sure the device is plugged in and has sufficient 
air circulation. Turn on device so that the home 
screen appears.

Step 3: Change Settings
Press Start. The device will begin new cycle based on 
the previous cycle. Press Next. Press Profile Select. 
Press the desired profile (1/2/3). Then press Accept. 
Finally, press Home.

VASCUTHERM 5

FAQ’S AND HELPFUL TIPS

PREMIEREMED LLC
Patient Help Line

Phone: 804-203-8512

HELPFUL TIPS:
The Vascutherm 5 requires proper air flow in order to 
operate; please do not place the unit next to a space 
heater and allow at least two feet of space between it 
and any furniture or wall.

Do not place the unit on a table top; the unit should 
only be placed on the floor.

To ensure good circulation of fluid through the unit, 
ensure that each connection is fully and properly 
joined; you should hear a ‘click’ when connecting the 
umbilical to the unit and to your wrap. The umbilical 
and tubes should not be kinked or bent.

To provide feedback on your experience with 
PremiereMed and the Vascutherm 5, go to our 
website:

PREMIEREMED.COM

In order to keep fluid levels at the proper volume, 
you should check the level in the reservoir every 
morning. The unit must be running a cold therapy 
cycle before you can remove the cap. The fluid 
should reach the base of the reservoir’s neck and be 
maintained at this level. Ensure that the cap is 
replaced and gently tightened. This ensures that 
leaking will not occur when the cycle has ended.



LOW COOLANT WARNING 
TROUBLESHOOTING

Step 1: Prepare Bottle

Ensure the cycle is still running despite warning 
message. The fluid should still be circulating through 
the wrap. Have the refill bottle ready.

Step 2: Fill Device

Remove the cap and continue filling the device until 
the coolant level stabilizes at the base of the 
reservoir’s neck.

Note: There is a timer on the alert message. If the fluid isn’t 
added in time, the cycle will stop and there will be backflow 
into the reservoir.

Step 3: Press Accept

Once there is sufficient fluid in the reservoir, screw 
the cap back on, and press Accept. This will return 
you to the profile screen for the current cycle.


